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How to use?
It's simple for the consumer!

STEP 1

The customer, through the Rock in Greece
website or app, will request your availability for

a reservation by filling out an online form.
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How to use?
It's simple for your business!

STEP 2

The customer's request is received either
via email, the RIG reservation system app,
or directly from their Rock in Greece
portal control panel. If you have

availability, click "Accept"; otherwise, click

"Decline".

ROCKINGREECE
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Today Reservation

Mario Rossi
02/08/2026 - 10:30

ROCKINGREECE f oo Tasie

TRAVEL APP

. Checkin Date 02082026

Today R % Check in Time 21:00
tt ﬁv meservat\on Number of Adult 4
35 Syne 021

Hi KOSTAS Transfer Skiathos

/| Number of Children (5-18 yoars) 3

+ Notos We are loyal customers and would
memrmnﬁdmmdly«:;:” Reservation request

4 by Marco Langella
Mario Rossi Request for availability for Aeroporto - Diamanti
0200872026 - 10:30
Garden Table

Reservation Number 22222

Simona Vinturini
021082026 - 1030

ntrolla i dettagli della richiesta.
GudenTable 2 hai disponibilita conferma la richiesta di prenotazione.
‘heck the details of the request.
/f you have availability, confirm the booking request

\\aria Palumbo
021082026 - 1030

Table on the beach

booking details

Katia Lautario
0210212026 - 1030

Garden Table

Aeroporto - Diamanti
Antonio Honda
0200812026 - 1030

Garden Table

Il prezzo si riferisce ad un trasfer di massimo 4 persone, solo andata.

Check in Date 21/03/2025
Check in Time 02:00
Number of people 2
Flight Number 22222
Pick Up Point 2222
Destination Point 222
Total Cost € 40

Balance € 40

ACCEPT DECLINE

Be Rock!
Giorgia Pecci

travel helper
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How to use?
It's simple for all!

STEP 3

After confirming the booking, to facilitate communication
between the customer and Rocket, the customer receives

an email containing the confirmation and 2 function buttons:

e  Whatsapp: with which the customer can
automatically send a message containing the
information of his request and chat with you

e  Google Map: which provides information to the
customer on the exact location of the service and

guides him with the navigator to it

The same data are present in their reserved area of the

Rock in Greece portal.

ROCKINGREECE
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Check in Date 18/06/2025

Check in Time 04:30

Number of Adult 2

Number of Children (5-18 years) 3

Notes sqd kjbcjkd gjkbgjlbdjkq gqwdngjkdnjwgndjgdwnl qdjkdgddn
Daily Cost 30

Total Cost € 30

Hai bisogno di maggiori informazioni?
Contatta tramite WhatsApp S-test-hotel per avere maggiori informazioni sulla tua
prenotazione:

D «—

Dove si trova il nostro Rocket?
Non sbagliarti, ecco dove trovare S-test-hotel

Q Google Map 4—

Be Rock!
Giorgia Pecci

IMPORTNTE
Ti ricordiamo che tutte le prenotazioni che fai le ritrovi nella tua scheda di viaggio a questo
indirizzo:

LA TUA SCHEDA DI VIAGGIO

@ myskiathos

travel helper




All SIMPLE

for your consumer & your business!
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ROCKINGREECE @ myskiathos
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Your Tools..
and how to use them

1. Control Panel in the reserved area
2. RIG Reservation System App

3. eMail tools

travel helper
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1 - How to access the control panel?
It's simple! Management not only via email, but also via a dedicated cloud control panel

e STEP 1- Connect to the website
www.rockingreece.com and click on
the LOGIN button at the top right

e STEP 2 - Ifitis your first time logging

in and you do not have your
credentials (password), you must
click on the "recover password”
button.

On the recovery page, enter the email
address you gave to Travel Helper for
registration.

You will receive an email that will allow you
to create your personal password.

TRAVEL HELPER PARTNERS

©29 ROCKINGREECE @ myskiathos
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m“m“ 'YOUR PERSONAL DASHBOARD

Dear S-test-hotel,
welcome to the Rock in Greece - Reservation program. You have access to this e C o n ro p a n e

Reserved Area because our followers have chosen you as Best Place, Recommended

II'|||| ”|||||||||||' or Best Star through the social channels we are partners of. T h e D as h b oar d

This allows you to access the Rock in Greece Free Reservation program. Below, in the
next few days, you will find the platform's instruction manual, the pdf of your
certificate and the poster with the "fast booking” QRCODE.

In the menu on the left, instead, there is the Booking List page where you can view
and manage your reservations. We remind you that the system is free.

Q Sogaren As soon as you enter you will find the Dashboard page

(tangella.marco+1@gmail.com)

that will allow you to access all the functions of the

- E::tli(ﬁi:agee‘e bOOkIng SUStem:

CONFIG RIG RESERVATION APP

e the booking list with all your booking requests
€6 ROCKINGREECE Using this QR code, you can configure our RIG Reservation Host app to receive ) the Rock in Greece certificote

notifications of your reservations directly on your phone and confirm them. Setup
takes just 3 steps and 5 seconds:

+ STEP 1 Go to the Apple Store or Google Play and search for RIG PY -th |S inst ru CtiO n manua I

Reservation Host.
« STEP 2 Download and open the app.

* STEP 3 Click the Add Rocket button and scan the QR code. . Label to O“OW gour CUStomerS the Quick

Now the entire app is configured with your customers.

ettty ok S secnds Reservation that you can display
A A

e the QR code to associate the RIG Reservation

System app with your profile.

IMPORTANT: Do not show this QR code to anyone, it is strictly personal

Product List - Reservation Form

R e o . From one page you can manage all
=

Beach Bar di prova m Hotel di test
i {ESPECT GREEC

ROCKINGREECE @ myskiathos

your requests!

. TRAVEL HELPER PARTNERS travel helper




The Dashboard

OCKINGREECE Using this QR code, you can «
: AVEL APP

notifications of your reservati
ROCKINGREECE Hellas Tavern takes just 3 steps and 5 sec
NEW TODAY e STEP 1 Go to the Appl

RESERVATION RESERVATION

ROCK G REECE Reservation Host.
[ L3

Qu.c‘( BOOk'ng . o= o STEP 2 Download and
# e STEP 3 Click the Add |

YO U R NAM E %;E:RVM’ION :;EEERVATION

BEST PLACE

YOUR NAME

Now the entire app is configt
See? It only took 5 seconds.

O 200

o~

DOWNLOAD ROCK IN GREECE

D Abwp S‘t‘ore e , DOWNLOAD ROCK IN GREECE
0 App Store || P> Godgle pay

ROCKINGREECE @ myskiathos
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From the control panel you will know the
different reservations statuses of the
incoming at your facility. There are 3

statuses:

e  BR - Booking Request: these are the
requests arrived not working.

e CA - Accepted by customer:
reservation confirmed

° KO - Reservation not accepted:

reservation rejected

On the same screen you have all the
reservation data and the button to contact

them directly via WhatsApp or telephone.

©2¢) ROCKINGREECE

TRAVEL HELPER PARTNERS

The Booking list

In a Control Panel

Check In

28/07/2025 - 17:30

28/07/2025 - 11:30

25/07/2025 - 00:00

24/07/2025 - 18:00

Check Out$

N/A

N/A

N/A

N/A

Reservation Stato Azioni

Tutte le tratte

N. People: 2

PickUp Point: Aeroporto

Destination Point: DOHOOS

Flight Number: EASYJET - MILANO MALPENSA
Reservation N.: Aeroporto

BR - Booking Request

00®

Aeroporto - Town

N. People: 4

PickUp Point: Aereoporto

Destination Point: Moraitou 9, Kasper apartment, citta di Skiathos

Flight Number: V7 1634 volotea .

Aeroporto - Town

N. People: 4

PickUp Point: Moraitou 9, Kasper apartment, citta di Skiathos
Destination Point: Aeroporto

Tutte le tratte

N. People: 2

PickUp Point: Aeroporto
Destination Point: Porto

KO - Reservation not accepted ‘

Aeroporto - Town

N. People: 4

PickUp Point: Aereoporto

Destination Point: Moraitou 9, Kasper apartment, citta di Skiathos

Flight Number: V7 1634 volotea .

Aeroporto - Town
N. People: 4

myskiathos

travel helper




How to use the control panel?
It's simple!

.t the red and green buttons you wil

Check In T Check Out § Reservation Stato Azioni Clccep'[ or rejeCt the bOOkiﬂg, W|th the pencil

Tutte le tratte
N. People: 2

PickUp Point: Aeroporto — o o .
_17- BR - Booking Request i i
28/07/2025 -17:30 /A Destination Point: DOHOOS e s entered during the booking phase
Flight Number: EASYJET - MILANO MALPENSA
Reservation N.: Aeroporto

button you will view the customer data

Aeroporto - Town

N. People: 4 Filtro Rapido
PickUp Point: Aereoporto
Destination Point: Moraitou 9, Kasper apartment, citta di Skiathos Nessuno
28/07/2025 - 11:30 N/A Flight Number: V7 1634 volotea .
Nessuno

Aeroporto - Town
N. People: 4 Today arrivals
PickUp Point: Moraitou 9, Kasper apartment, citta di Skiathos

Destination Point: Aeroporto Tomorrow arrivals

This week arrivals
Tutte le tratte
N. People: 2

" " KO -R ti t ted ‘
PickUp Point: Aeroporto

Destination Point: Porto

25/07/2025 - 00:00 N/A

a1 With quick filters you can view and export to

PickUp Point: Aereoporto .

Destination Point: Moraitou 9, Kasper apartment, citta di Skiathos Excel the bOOklngS Of the dOU, the neXt dOU
24/07/2025 - 18:00 N/A Flight Number: V7 1634 volotea .

and the week so you can always have your

Aeroporto - Town

N. People: 4 work under control

TRAVEL HELPER PARTNERS
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2 - RIG Reservation System
A single tool on your mobile phone

€56 ROCKINGREECE

i~ TRAVEL APP

Today Reservation

Mario Rossi
020872026 - 10:30

) ROCKINGREECE j o
\ TRAVEL APP | Chock in Date 02/08/2026
With the RIG Reservation System app, you Today Reservation ,.,.,,...,“...‘.mzm
R Last Syne Q20812026 - 1256 o A
have all the features, all your reservations, 4

Number of Children (5-18 yoars) 3

and all your contacts on your smartphone.

, NochmMamm:wmddu,w
table we had Last night which we really enjoyed.

Mario Rossi
0200812026 - 1030

You don't have to access the control panel
or your email. Everything is at your
fingertips.

Garden Table

Simona Vinturini
0240812026 - 1030

Garden Table

Let's see how it works.

\aria Palumbo
0200872026 - 10:30

Table on the beach

Katia Lautario
02/02/2026 - 1030

Garden Table

Antonio Honda
02/08/2026 - 1030

Gaeden Table

@ ROCKINGREECE
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How configuration the RIG app? =
i H ©Z©
It's simple for your business! B ey e

ID

Nome Rocket

email associata al rocket

1 Download the app from your Google Store. RIG
Reservation HOST 1D

2. Open the app on your phone. You'll be asked to
P PR ondoutp Nome Rocket
accept notifications. You must do so. email associata al rocket

3. Configure, click "New Rocket" on the screen. Your

ID

phone's camera will open. Scan the QR code found in

your personal area or in the email containing your Nome Rocket

. . email associata al rocket
login credentials.

The app is linked to your account.
Now you can manage all your bookings.

It's simple and fast.

Q) .
A nocus chasce @ myskiathos

travel helper




) ROCKINGREECE

7~~~ TRAVEL APP

D

Nome Rocket
email associata al rocket

D

Nome Rocket

email associata al rocket

D

Nome Rocket

email associata al rocket

Open the app and after

configuring one or more

of your activities, click on
the name to enter the

activity Dashboard

How to use the RIG app?

It's simple for your business!

OCKINGREECE

TRAVEL APP

Nome Rocket

NEW TODAY
RESERVATION RESERVATION

17 25

<

WEEK ALL
RESERVATION RESERVATION
87 345

From the dashboard, you
can see the overall status
of your reservations.
Reservations not yet
managed include those
arriving today and those

arriving during the week.

) ROCKINGREECE

TRAVEL APP

Today Reservation
Last Sync 02/08/2026 - 12:56

Name Surname
02/08/2026 - 10:30

Garden Table

Name Surname
Data Reservation

Service Name

Name Surname
Data Reservation

Service Name

Name Surname
Data Reservation

Service Name

Name Surname
Data Reservation

Service Name

By accessing the lists, you
can view a list of all your
reservations. Accepted
reservations are in green,
declined reservations are
in red, and those that will

not be accepted are in

gray.

ROCKINGREECE

A TRAVEL APP

Today Reservation

Name Surname
Data Reservation

Service Name

Check in Date 05/06/2026

Check in Time 10:00

Number of Adult 4

Number of Children (5-18 years) 3

Notes Prima tappa la un bagno nella splendida
cornice di Lalaria su Skiathos dove rimarremo per
circa 1 ora per un bagno e qualche foto. Partiremo
poi per Skopelos, durante a navigazione gli ospiti
avranno la possibilita di vedere e scattare foto

della costa delllsola.

By clicking on the
reservation, you can view
all the details and contact

the customer via

WhatsApp or phone.
Accept or decline the

reservation.

TRAVEL HELPER PARTNERS
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Hi KOSTAS Transfer Skiathos

Reservation request
by Marco Langella
Request for availability for Aeroporto - Diamanti

Reservation Number 22222

3 - eMail tools

Controlla i dettagli della richiesta.

Se hai disponibilita conferma la richiesta di prenotazione.
Check the details of the request.

If you have availability, confirm the booking request

If you prefer, you can also use just your

email address to confirm or cancel a

booking. When the customer sends a booking details

request, you'll receive a booking request in
your email with an "Accept” or "Decline” G
bUttOﬂ. Aeroporto - Diamanti

Il prezzo si riferisce ad un trasfer di massimo 4 persone, solo andata.

Check in Date 21/03/2025
Check in Time 02:00
Number of people 2
Flight Number 22222
Pick Up Point 2222
Destination Point 222
Total Cost € 40

Balance € 40

ACCEPT DECLINE

Be Rock!
Giorgia Pecci

| ROCKINGREECE @ myskiathos

travel h




3 - eMail tools

After accepting the booking request, within
the same email, the 3 tools to facilitate
communication with the customer in your

email:

e  Whatsapp button: you can send a
message to the customer;

e Google Calendar button: you can
add the booking to your google
calendar;

e Login button: you can access your
reserved area on the Rock in Greece
portal and know the status of all your

bookings

©) ROCKINGREECE

TRAVEL HELPER PARTNERS

Be Rock!
Giorgia Pecci

YOUR TOOLS

WHATSAPP
Send a whatsapp message to the client as a reminder

GOOGLE CALENDAR
Add the reservation to your Google calendar after confirming it

RESERVED AREA

You can find out all the details of your reservations by accessing your free reserved area
Rock in Greece at the following link. If you do not have the access credentials you can
request them through the FIRST ACCESS link. We remind you that the management area
is best used from Tablet and Desktop

LOGIN

travel helper

@ myskiathos




Important notes to remember

DOWNLOAD DATA

the download system in excel works based on the selected filters: for example, if you filter for the requests of the week, the system will
only export the requests of the week.

RIG RESERVATION SYSTEM

If you use the app to book, remember to enable notifications for the app. Check your phone's settings.

REQUEST STATUS
The request statuses are 5, but for your system only 3 are valid
° BR - Booking Request: these are the requests arrived not working.
° CA - Accepted by customer: the reservations that you have accepted requests from the customer

° KO - Reservation not accepted: reservation rejected because you did not have availability

The request can be approved both from the control panel and from the request email

CONTACT THE CUSTOMER

Inside the request email there is a Whatsapp button that allows you to send a message to the customer with all the reservation data.
Email and telephone number are available both in the email and within the platform

4 TRAVEL HELPER PARTNERS travel helper
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