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How to use?
It's simple for the consumer!

STEP 1

The customer, through the Rock in Greece 

website or app, will request your availability for 

a reservation by filling out an online form.



STEP 2
The customer's request is received either 

via email, the RIG reservation system app, 

or directly from their Rock in Greece 

portal control panel. If you have 

availability, click "Accept"; otherwise, click 

"Decline".

How to use?
It's simple for your business!



STEP 3

After confirming the booking, to facilitate communication 

between the customer and Rocket, the customer receives 

an email containing the confirmation and 2 function buttons:

● Whatsapp: with which the customer can 

automatically send a message containing the 

information of his request and chat with you

● Google Map: which provides information to the 

customer on the exact location of the service and 

guides him with the navigator to it

The same data are present in their reserved area of the 

Rock in Greece portal.

How to use?
It's simple for all!



All SIMPLE
for your consumer & your business!



Your Tools…
and how to use them

1. Control Panel in the reserved area 

2. RIG Reservation System App 

3. eMail tools



1 - How to access the control panel?
It's simple! Management not only via email, but also via a dedicated cloud control panel

● STEP 1 - Connect to the website 
www.rockingreece.com and click on 
the LOGIN button at the top right

● STEP 2 - If it is your first time logging 
in and you do not have your 
credentials (password), you must 
click on the "recover password" 
button. 

On the recovery page, enter the email 
address you gave to Travel Helper for 
registration. 

You will receive an email that will allow you 
to create your personal password.



The control panel
The Dashboard

As soon as you enter you will find the Dashboard page 
that will allow you to access all the functions of the 
booking system: 

● the booking list with all your booking requests
● the Rock in Greece certificate
● this instruction manual
● Label to allow your customers the Quick 

Reservation that you can display 
● the QR code to associate the RIG Reservation 

System app with your profile.

From one page you can manage all 
your requests!



The Dashboard

YOUR NAME

YOUR NAME



The Booking list
In a Control Panel

From the control panel you will know the 

different reservations statuses of the  

incoming at your facility. There are 3 

statuses:

● BR - Booking Request: these are the 

requests arrived not working.

● CA - Accepted by customer: 

reservation confirmed

● KO - Reservation not accepted: 

reservation rejected

On the same screen you have all the 

reservation data and the button to contact 

them directly via WhatsApp or telephone.



How to use the control panel?
It's simple!

With the red and green buttons you will 

accept or reject the booking, with the pencil 

button you will view the customer data 

entered during the booking phase

With quick filters you can view and export to 

Excel the bookings of the day, the next day 

and the week so you can always have your 

work under control



2 - RIG Reservation System
A single tool on your mobile phone

With the RIG Reservation System app, you 
have all the features, all your reservations, 
and all your contacts on your smartphone. 

You don't have to access the control panel 
or your email. Everything is at your 

fingertips. 

Let's see how it works.



1. Download the app from your Google Store. RIG 

Reservation HOST

2. Open the app on your phone. You'll be asked to 

accept notifications. You must do so.

3. Configure, click "New Rocket" on the screen. Your 

phone's camera will open. Scan the QR code found in 

your personal area or in the email containing your 

login credentials.

The app is linked to your account. 

Now you can manage all your bookings. 

It's simple and fast.

How configuration the RIG app?
It's simple for your business!



Open the app and after 

configuring one or more 

of your activities, click on 

the name to enter the 

activity Dashboard

How to use the RIG app?
It's simple for your business!

From the dashboard, you 

can see the overall status 

of your reservations. 

Reservations not yet 

managed include those 

arriving today and those 

arriving during the week.

By accessing the lists, you 

can view a list of all your 

reservations. Accepted 

reservations are in green, 

declined reservations are 

in red, and those that will 

not be accepted are in 

gray.

By clicking on the 

reservation, you can view 

all the details and contact 

the customer via 

WhatsApp or phone. 

Accept or decline the 

reservation.



3 - eMail tools

If you prefer, you can also use just your 

email address to confirm or cancel a 

booking. When the customer sends a 

request, you'll receive a booking request in 

your email with an "Accept" or "Decline" 

button.



3 - eMail tools

After accepting the booking request, within 
the same email, the 3 tools to facilitate 
communication with the customer in your 
email:

● Whatsapp button: you can send a 
message to the customer; 

● Google Calendar button: you can 
add the booking to your google 
calendar;

● Login button: you can access your 
reserved area on the Rock in Greece 
portal and know the status of all your 
bookings



Important notes to remember

DOWNLOAD DATA

the download system in excel works based on the selected filters: for example, if you filter for the requests of the week, the system will 
only export the requests of the week.

RIG RESERVATION SYSTEM

If you use the app to book, remember to enable notifications for the app. Check your phone's settings.

REQUEST STATUS

The request statuses are 5, but for your system only 3 are valid

● BR - Booking Request: these are the requests arrived not working.
● CA - Accepted by customer: the reservations that you have accepted requests from the customer
● KO - Reservation not accepted: reservation rejected because you did not have availability

The request can be approved both from the control panel and from the request email

CONTACT THE CUSTOMER

Inside the request email there is a Whatsapp button that allows you to send a message to the customer with all the reservation data. 
Email and telephone number are available both in the email and within the platform



Simple & Free


